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NMPEAMBYIJIA

IHTEPMAWMN - MiDKHapoAHa BepTUKasibHO-iHTEerpoBaHa TpybHa Ta KoJiCHa KOMMaHis, LWwo
BXOAWUTb [0 AECATKW HaMbinblMx CBITOBMX BMPOOHMKIB 6€3lI0BHUX CTaneBux Tpyb Ta Ao
N'ATIPpKM CBITOBUX BUPOBHWKIB LiNbHOKAaTaHUX 3ani3HUYHKUX Kosic nig 6peHaom KLW.

IHTEPMAWM — cTilika KoMnaHis, cpokycoBaHa Ha ynpas/iHHI pU3MKaMu Ta peTesibHOMY
MEHEMKMEHTI  ans  3abe3neyeHHst CTiKkMX BiAHOCMH 3i CBOIMM 3aMOBHMKaMWM Ta
CniBpOBGITHMKAMM, a TaKOX IHTErpye Nigxoau CTIMKOro po3BMTKY A0 CBOEI MiCii Ta AisnIbHOCTI.
IHTEPIMAWI peanisye NpoeKTW, CNpsIMOBaHi Ha BUPILLEHHS KIOYOBMX NPOBMEM Cyy4acHOCT,
Takux $K rnobanbHe nMOTeniHHSA, 3MEHLWEeHHs Br/MBY Ha [JOBKINNS Ta pauioHanbHe
BMKOPUWCTAHHS pecypcis.

[ns  BupiweHHs uux 3aBgaHb IHTEPMAMM HeobxigHi [oBipyi  BiAHOCMHM 3 yciMa
CTeMKXonaepamu, Lo I'PyHTYHOTbCS Ha 3ara/lbHUX €TUYHUX LLIHHOCTSIX.

Llen Kogekc eTWYHMX HOPM [Oa€ MOXJIMBICTb LWe pa3 NiaTBEPAUTM Ta 3MILUHUTM ETUYHI
30608's3aHHA IHTEPMAWM sik cyTTeBy yMOBY ycnixy Micii komnaHii Ta peanisauii ii 3aayMis.
Llen Kogekc TakoXX AEMOHCTPYE NparHeHHs! BTIIIOBATU B XUTTS €TUYHI LiHHOCTI KOMNaHii Ta
Kpalle BiAnoBiAaTH OYiKyBaHHSIM CTEMKXO/AEPIB.
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HALLUI KOPINMOPATUBHI
LIHHOCTI

HALLE BAYEHHA: BUNEPEOMXKATU OYIKYBAHHSA

Mepepgbavatm noTpebn Hawmx KIEHTIB, BUMEpemMKaT HaMipM  HaWMX  KOHKYPEHTIB,
nepeBepLLYBaTV OYiKyBaHHS HalUMX NAPTHEPIB, NepeBULLYBaTU BCi OYiKYBaHHS HalIMX iHBECTOPIB, a
3Ha4uTb — NepeBepLlyBaTh cebe.

IHTEPMNAWMM cnupaeTbca Ha CWMbHI LHHOCTI Ta 3aiyyae CBOiX CMiBPOGITHUKIB po3ainsaTh ix.
KoMnaHis BigdaHa BCECBITHbO BM3HAHUM MYMaHICTUYHMM LHHOCTSIM, Halla cTpaTeris 6yayeTbcs Ha
CTanomy Ta BiAgnoBiAanbHOMY YnpaB/liHHi 6i3HECOM Ha BCiX piBHSIX.

BianosiganbHicTb: IHTEPMAIM 6epe Ha cebe BianoBinanbHICTb 3a BNAMB CBOEI AisNIbHOCTI Ta
BPaxoBye MOTpebu Ta OuYiKyBaHHS CBOIX BHYTPILIHIX Ta 30BHILHIX CTEMKXONAepiB, BKIIHOYAOUM
CniBpobITHUKIB, MiCLEBI CMiNIbHOTY, aKLUiOHepiB, KOHKYPEHTIB, AEP>KaBHI OpraHun, nocrayanbHWKIB Ta
[inoBux napTHepiB. MW HeceMO BiANOBIAANBHICTb 3@ PILIEHHS, WO MPUIMaloTbCS Ha BCIX PIBHSX
opraHisadji.

3anyuyeHHsa: Hawi cniBpobiTHMKM MOTMBOBaAHI Ta 3a/syyeHi. Hawa BHYTpIWHS MONiTMKa Crnpusie
PO3BUTKY HaBWMYOK CMiBpOBITHMKIB Ta e(deKTMBHOMY YNpaB/iHHIO Kap'epod Ans Toro, Lwob
336e3neunTy iM Haiikpalle npodeciiHe ManbyTHE. MU [OCNYXaEMOCS A0 HALWMX CriBpOGIiTHMKIB Ta
3abe3neuyyemMo CrnpaBeanMBi PillEHHS Yy HalWMX KOMaHaax. Mu HafaeEMO PiBHIi MOXJ/IMBOCTI HALUUM
CniBpOBITHNKAM.

OpieHTauis Ha pesynbtaT: EdekTtusHicTb IHTEPMAMWM Ta 3anoBoneHHs noTpe6  Halumx
CMiBPOBITHUKIB Ta 3aMOBHMKIB — OAHA 3 HalUMX OCHOBHMX Uinei. Mu TakoX pobuMo Bce MOX/IMBE,
Wwob 3abe3neunT HalwmnM iHBeCcTopaM NpubyTOK 3a paxyHOK CTasnioro rnobanbHOro 3poCcTaHHs.



KnieHTOOpi€eHTOBaHiCTb: MM — KOMMaHig, $Ka OpiEHTOBAaHa Ha CBOIX KIIEHTIB. Mu
NPUC/TYXaEMOCS A0 PEKOMEHAALiM KOXHOro 3aMOBHMKa, CTAaBMMO B OCHOBY MOro notpebu Ta
OYiKyBaHHSl, i 3@ paxyHOK LbOro BMKOHYEMO Halli 3000B'A3aHHS Ha BWMCOKOMY PpiBHi. Ll UiHHiCTb
Biabusae peanbHy TypbOTy Npo KNIEHTIB, SIKa CMMPAETbCS HA MPUHLIMMNK CTANIOr0 PO3BUTKY.

Lli 4OTMPM OCHOBHI LHHOCTI WoaHs cripamosytoTb IHTEPMAWMM Ta 3a6e3neudytoTb ycrix KOMMaHii.
Bci Hawwi cniBpobiTHMKKM NoAinsaoTb 6GayeHHs KOMMNaHii Ta pa3oM BTINOKTb Y XUTTS CrifibHI LiHHOCTI.




KOAEKC ETUHHUX
HOPM

LU KOAEKCY ETMMHUX HOPM

IHTEPMAMM - MiXkHapoAHa KOMNaHis, i Hali CniBPOBITHUKM B Pi3HUX KpaiHax MOXYTb CTUKATUCS
3 pi3HMMK eTUYHMMK nNpobnemamu. Llein Kogekc eTMYHMX HOPM OMMUCYE CTaHAapTW MOBEAiHKMU Ans
YNIeHiB pagn AMPEKTOopIB, MOCaaoBMX OCib, MeHeaXepiB Ta BCiX iHWMX cniBpobiTHMKIB IHTEPMAWI.

b Kogekcy - HagaTn KepiBHULUTBO | BCTAHOBMTU 3arafibHi ETUYHI CTaHAApTU, SKMX KOXEH i3 Hac
M€ MOCTIMHO A0TpUMyBaTuCA. Lien Kogekc eTMYHMX HOPM MOBHICTIO IOTPUMYETLCS KEPIBHULITBOM
KOMMaHii i JOCTYNHWI ANs BCiX CTENKXONAepiB.

Llen Kogekc Ma€e CnyXuTu OpPIEHTUPOM ANS MPUUHATTSA pilleHb | A BCiX CniBpoBIiTHUKIB,
He3anexHo Big reorpadiyHoro abo KynbTyYpHOro KOHTEKCTY, CTaTycy abo MOMOXXEHHS B OpraHi3adii.
OfAHaK BiH He 3aMiHIOE Hi 3aKOHW i HOPMAaTMBHI aKTW, Aitoui y kpaiHax, Ae npautoe IHTEPMAWM, Hi
icHytoui yroan Ta 3060B's3aHHSA. KpiM lOpuanMYHMX acnekTiB, uer Koaekc eTMYHUX HOPM CBiAuYnTb
npo npuxunbHicTb IHTEPMAWMM 3aranbHOCBITOBMM LHHOCTSIM. Yac Bif 4Yacy B HbOrO MOXYTb
BHOCUTUCb 3MiHW.

Kogoekc eTMYHMX HOPM TakKoX BK/OYAE CUCTEMY iH(MOPMYBaHHA Mpo nopyleHHs. BoHa
CTBOpeHa AN TUX BUNAAKIB, KOAW CMiBPOGITHUK YW KOHTPAreHT CYMHIBA€TbCA Y TUX UM iHLIMX
[isX, | € pU3KMK, WO BOHN MOXYTb BUKIIMKATU HErATUBHI HaCiaKu AN KOMMaHii.

AOTPUMAHHSA KOAEKCY ETMMHUX HOPM

Mu BMMaraemo, o6 BCi KepiBHMKM Ta cniBpobiTHMKM IHTEPMAWI Ta BCiX nianpueMcTs, Npsamo
abo onocepeakoBaHO KOHTponboBaHux IHTEPMAWMI, a TakoX Halli MocTayanbHUKKW, MigpPSAHUKK,



ANCTPUG'tOTOPM, KOHTPaKTHI, CMOHCOpoBaHi abo NiATPMMYBaHi NapTHEPW Ta iHLWi cTeikxonaepu
Jisnu BignosigHo Ao Koaekcy.

BaxxnmBo, Wo6 yci KOHTpareHTVM 3Hanu Lel Koaekc eTUYHMX HOPM Ta AOTpUMYBanuUCs Moro.
HepoTpvMaHHs YyacTuHM abo BCboro Koaekcy Moxxe ChpUUMHUTM CaHKUii BignoBiAHO A0 MicLeBoro
3aKOHOaBCTBa.

AOTPUMAHHSA
3AKOHOAABCTBA

Yci uneHn pagu OMPEKTOopiB, MocadoBi 0cobu, MeHemkepu Ta BCi iHWI CNiBPOGITHUKM MOBUHHI
JIOTPVYMYBaTUCh 3aKOHOAABCTBA, L0 Ai€ y KpaiHax, Ae IHTEPMAWI 34ilCHIOE CBOO AisNIbHICTb.

Llen Koaekc eTMYHMX HOPM HEe 3aMiHIOE MOJMITUKU Ta HOPMAaTWUBHI aKTW, WO AiloTb Yy KpaiHax, ae
npautoe IHTEPMAMUI. KoxHa nwoauMHa TakoX MOBWMHHA AOTPMMYBATUCS MNpaBwua | CTaHAapTis,
BCTaHOB/IEHMX Ha 1i poboyoMy Micui.

IHTEPMAWMN 3abe3neyye AOTPUMaHHS UMHHWX MPaBoOBMX Ta
HOPMaTUBHMX MOJIOXKEHb Y BiAHOCMHAX 3 yCiMa napTHepamu. Kpim
JOTPUMaHHS! KOHBeHUili MikHapoaHoi opranisauii npaui (MOIMM),
KOMMaHis KepyeTbca UiHHOCTAMM 3aranbHoi [eknapauii npas
moavHn OOH 1948 poky.




HALUI OBOB'A3KU AAK
KOMIMAHII

IHTEPMAWMM nparHe BMGyzoByBaTM Ta MiATPUMYBAaTW AOBFOCTPOKOBI BiAHOCMHM, 3acHOBaHi Ha
[OBipi, 3i CBOIMM 3aMOBHMKaMM, MOCTaYaNbHUKaMM Ta cybnigpsaHvkamu. [oBipdi BiAHOCKMHM
6yaytoTbCa A0BI POKM 3aBAsKM Npouecy 6e3nepepBHOr0 BAOCKOHANEHHS.

KJTIEHTU

MpiopuTter IHTEPMAWN - 3a70B0NeHHs notpeb knienTis. IHTEPMAWM crexuTs 3a
TUM, WO6 AisNbHICTL Ta HOBI pilleHHs KoMMaHii BianoBiganu notpebam 3aMoBHMKIB. Mu
6epemo B poboTy TiNbKK Ti 3aBAAHHS, AN BUKOHAHHS SIKUX KOMMaHis Ma€ BignoBigHY
KBanidikaLio. s
Hawi BigHOCWHWM 3 KNiEHTaMM 3aCHOBaHi Ha YeCHOCTi Ta [AO0BIpi.

MOCTAYAJIbHUKU TA NIAPAAHI OPIAHI3ALIL

IHTEPNAMN BMOYAOBYE B3aEMOAIO 3i CBOIMM NMOCTaYanbHUKaMK,
_ ‘ cybniapsiaHMKamMu Ta NnapTHepaMu Ha OCHOBI B3AEMHOI AOBIpW Ta Npuainse

o [
== ‘ nepLIoYeproBy yBary CrpaseasiMBoMy Ta Mpo30poMy BM60Py
b | § nocravasibHuKIB.

[ 1N L.-T IHTEPMNAWMIM BU6MpaE KOHTpareHTiB HeynepemKeHo, BiAMOBIAHO A0
YiTKO cpOpMYyNbOBaHMX, MPO30PUX Ta 3a3danerigb BU3HAYEHUX KPUTEpIiB:
AKiCTb, BapTICTb, TEPMiHM MOCTaBKW, @ TaKOX 3 YpaxyBaHHSM €KOJOrivyHoi
Ta coLjianbHOi CkNaaoBoi NPOMoHoBaHUX npoaykTie. IHTEPTANMM 3ailicHioe
onnaTyM CBOIM MOCTayasibHMKaM BIAMOBIAHO [0 YMOB KOHTPAKTIB Ta Yy
BCTAHOB/IEHI TEpMiHKW, $KWO KOHTpPAreHTM MOBHICTIO BWKOHanNW CBOI
3060B's3aHHS.




KOHKYPEHTHU

IHTEPMAWMM nparHe Biapi3HATMCA BiA KOHKYPEHTIB YECHUMU Ta 3aKOHHUMM

MeToAaMU BeAeHHS Ais/IbHOCTI Ta BUCOKOK SIKICTHO CBOEI NpoAyKLUii Ta nocnyr.
KoMnaHis A0TPUMYETbCA OCHOBHOMO MPUHUMMY YeCHOI KOHKYpeHLUii, ska €
HeBiA'EMHOIO CKNTAAOBOK PO3BUTKY Ta iHHOBaUii. IHTEPMAWMM cyBopo
OOTPUMYETLCS BCIX YMHHMX MPaBWA | 3aKOHIB CYMIHHOI KOHKYpeHLUii Ha BCiX
PVIHKaXx, Ha SIKMX MpaLoeE.
KomnaHisi Hikonn He 6epe yuyacTi y 6yAb-IKMX HE3aKOHHMX Aiax y cdepi
KOHKYPEHTHOI AisiNbHOCTI, HaNpuKiag, Y He3akoOHHOMY MOy pUHKY, HE3aKOHHMUX
Toprax abo LjiHoBil 3MoBi. IHTEPMAWM Ta criBpOBITHUKM KOMNaHii He MOBMHHI
BCTynaTv B Oyab-sKi yroaM 3 KOHKYPEHTaMM 4YM MapTHepamu, ChnpsiMOBaHi Ha
MOpYLUEHHS YAHHOrO aHTUMOHOMOIbHOrO 3aKOHOAABCTBA.

MOAAPYHKU TA 3HAKU TOCTUHHOCTI

CniBpobiTHMKAM Ta iXHIM HAUBIMXKXUYMM poanyaM CyBOpO 3a60pPOHEHO
npuiMaTK Bif KOHTpareHTiB Oyab-sKi BUAM KOMMeHcaLii, No3uk (3a BUHSITKOM
no3uK Bia (PiHAHCOBUX YCTAHOB, WO HAZAKTLCA HA CTaHAAPTHUX YMOBax),
NOAAapYHKIB YM 3anpoLleHb Ha po3BaXkasibHi 3axoau Ym 6yab-aKi iHWi nocnyrm,
SIKi € He MPOCTO 3HAKOM APY>XOK UM yBarn Ta 3a sKi CrniBpobiTHMK HE Mir 6K
3annaTtuTh y Mexxax CBOIX MOTOYHUX BUTPaT.

MpuiiMaTi 6yab-sKi NOAAPYHKM UM 3aMpPOLLEHHS Ha 3axoau, sKi
MOXYTb BMJIMHYTU Ha Cy[IKEHHS CniBpobiTHMKA, He [OMYyCKAETbCA 3@ >KOAHUX O6CTaBuWH.
CniBpobiTHMKaM 3abOpPOHEHO NPUAMaTM MOAAPYHKM Ta 3HAKWM FOCTMHHOCTI Bif KOHTpareHTiB Ans
BfacHoi BuroaM abo pgns Toro, Wwob HagaTM nepeBary KOHTpareHTy. SKwo nogapyHok abo
3anpoLUeHHs OTpMMaHi B pamkax cnyx6oBux 060B's3kiB crniBpobiTHMKA, BaXXIMBO MOiH(OpMyBaTH
KepiBHMUTBO Ta 6yTu BigBepTMM.
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TenecdoHu rapayoi fiHii

Cny)x6u eKOHOMIYHOI 6e3neku:

+38 (056) 790 35 39, +38 (0562) 33 39 20.
MpsmMa niHis 3 MeHeKepoM

Cny)x6u eKOHOMIYHOI 6e3neku:

+38 (0562) 33 38 20.

EnekTpoHHa nowTa cny6m niaTpumMkum:
antifraud@interpipe.biz.

NPOTUAIA KOPYNUII I LUAXAPCTBY

IHTEPTAII 60peTbcs 3 XabapHULITBOM, 3MI0BXMBAHHAM ClyX60BMM CTaHOBMLLEM Ta
po3kpagaHHaMu. Lis 6opoTbba CTana HeBia'eEMHOK0 YaCTUHOK KOPMOpaTUBHOI KynbTypy IHTEPMAWN.
EKOHOMIYHi 3104MHKM y Byab-sikii hopMi 3aBAatoThb WKoAM poboTi Ta penyTauii KoMnaHii Ta cnpusiioTb
po3BuTKy Kopynuii. B IHTEPTAWI aie aHTMKOpynUiliHa noniTuka, po3pobreHa cy60t0 eKOHOMIYHOT
6e3nekn (CEB) komnaHii. BoHa CTaBuTb nepes KOMMaHI€eo Lini Ta 3aBaaHHs y 60poTebi 3
XxabapHWLUTBOM, 3/10BXMBAHHSAM CNYy>X60BUM CTaHOBULLEM Ta PO3KpafaHHsAMU. Lle fokymeHT
3ara/iLHOKOPrOPaTUBHOIO PiBHS, Ta MOro Ais NMOLMPIOETLCA HA BCi MiANPUEMCTBA Ta NMPOMUCIIOBI
aKTUBU. AHTUKOPYLUiMHA NOMITMKA CTOCYETbCS BCIX BUMAAKIB abo Mnifo3p y BULLE3ragaHmx
MOPYLUEHHSIX, Y CKOEHHI SIKMX 6epyTb y4acTb 5K CMiBPO6ITHMKM KOMMAHIi, TaK i 6yab-gKi KOHTpareHTy,
nocTavasibHUKM NPOAYKTiB Ta NOCyr abo npauiBHUKKX NiAPSAHUX OpraHizauii. f
aKi cnisnpauoroTs i3 IHTEPMANM. AN

il

\

Yci BUNaaKu HENpaBOMIpHUX it 6yayTb peTesibHO po3ciiayBaHi Ta
JoBefieHi A0 iXHbOro SIOriYHOro 3aBEPLUEHHS, BKITKOYao4u, Y pasi
noTpebu, 3BEpHEHHS A0 CyAy Ta MOPYLUEHHS AUCUMMAIHAPHOIO YK
KpUMiHanbHOro nepecnigyBaHHs. Hi Nocny)kHWI Cnncok, Hi nocaau
NiJO3pPIOBAHMX, Hi iXHi CTOCYHKM 3 KOMMAHIEID He 6paTnMyTbCs A0 yBaru
y npoueci po3cnigyBaHHs.
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LlaxpalicTBO BKMtOYAE BCi BUAM YMUCHOrO i MpoTunpaBHOro o6bmaHy, B B TOMY 4MChi
danbcudikauito  3anuciB  diHaHCOBOI uM  HediHaHCOBOI iHcbopMauii, BiAMMBAHHS rpowen Ta
iHcapepcbki onepadii. IHTEPMAWI 60peThbcs 3 WaxpaicTBOM i He NMpUIMMae WaxpancTaa.

KOH®JIIKT IHTEPECIB

-s - -$ " _$ LLlo6 YHUKHYTH 6ynb_—ﬂ|<oro KOquiKTY__ _iHTe_peciB, B_ci cnin06iTHV|K__1f1
al= 3aBXAM MOBWHHI AidTM B iHTepecax KOMNaHii i BMiTM po3ni3HaBaTv cuTyadii,
[- r KOMN 0COBUCTI iHTepecn BCTynalTb Yy NPOTMPIYYS 3 iHTEepecamMu KOMMaHii.

[ | KpiMm TOro, cniBpobiTHMKM He MNOBMHHI pO3KpMBATU $IKYCb iHdoOpMaLito,

OTPUMaHy BiA NapTHepiB i MNiAPSAHWKIB Ha KOHMIAEHUIMHOI OCHOBI, i He

NMOBMHHI BMKOPWUCTOBYBATM TaKy iHdoOpMaLUito B BracHux iHTepecax abo B

iHTepecax iHLWKX napTHepiB abo NiapsAHKKIB.

Y pa3si BUMHUKHEHHS 06CTaBWH, $IKi, HA AYMKY MnpauiBHMKA, MOXYTb MPU3BECTU A0 KOHMAIKTY
iHTepeciB, BiH 3000B'A3aHMI HeraHO MOBIAOMUTM MPO TakuMX O6CTaBUHAX CyX6i EKOHOMIYHO
6e3nekn i cBoeMy 6He3nocepefHbOMY KepiBHUKY. CniBpobiTHMKaM 3abOpOHEHO BMKOPUCTOBYBATU
pecypcu Ta 3acobu KoMMaHii 4na po3BUTKY BacHOro 6isHecy, ocobuctunx uinsx abo ans oTprMaHHs
AKNN-HEeBYAb NpUBYTKY.

byab-sike HeHagaHHs iHdopMauii npo Kol-id)niKTi iHTepeciB abo HedoCTaTHE PO3KPUTTS TaKWK
iHpopMauii noBuHHO po3rnagatucs IHTEPMAMI sk cnpoba npuxoBaTu Taky iHgopMaLito.

KOH®IAEHLIVHICTb I 3AXUCT JAHUX

IHTEPMNAWM 30608'A3yeThcs 36epiraT KOHMIAEHLHICTL NepeaaHol TeXHIYHOI, KoMepLUiiHOi Ta
(iHaHCOBOI iH(opMaLii Ta 3axuwaTu ocobucTi AaHi BiANOBIAHO 4O AilOYOro 3aKOHOAABCTBA.
KoMnaHia noBaxae KOHMIAEeHLUIMHICTb CBOiIX napTHepiB, KIIiEHTIB, CniBpOGITHMKIB i iHTepHeT-
KOpWUCTYBauiB i JOTPUMYETLCS ICHYIOUMX 3aKOHIB MPO 3aXMCT Takoi KOHQIAEHLINHOCTI,

1
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BKJ/ItOYAIOUN, cepeq iHLWoro, 3arabHuiA pernaMeHT €sponeicbkoro Cotosy npo 3axucTt aaHux (GDPR)
Ta iHLUi 3aCTOCOBHI HOPMAaTUBHI aKTu.
3AXUCT AKTUBIB KOMMAHII

KoxeH cnispobitHuk IHTEPTANI Hece BianoBiAanbHICTb 3a 3aXWUCT akTUBIB KOMMaHii Ans IXHLOro
HanexHoro Ta PO3yMHOrO BUKOPUCTAHHSA B AINOBUX UiNsX. Pecypcy, HagaHi KOXXHOMY CriBpobiTHUKY,
MOBWHHI BUKOPUCTOBYBATUCS BUKITIOYHO 3 METOHO NPOECiHOI AisIbHOCTI.

®IHAHCOBWIA AYAUT
IHTEPMNAWMM nparHe 3a6e3neunTu TOYHICTb Ta MPO30PICTb PO3KPUTTA BCi€l CBOEI (iHAHCOBOI
iHopmauii. PiHaHCOBI AOKYMeHTU 36epiraloTbCsl BiANOBIAHNUM YMHOM i3 HANIEXXHUM PIBHEM 3aXUCTY.

IHCAMAEPCbKA TOPIIB/IS

IHTEPMNAWMM cyBopo 3ab6opoHse mpuabaHHA uM NpoAaxk LiHHMX nanepis, siki nepebyBaloTb Y
NiCTUHIY Ha perynboBaHOMY PUHKY, 0cobamu, SiKi MaloTb BaXk/IMBY 3aKpuTy iH(OPMaLIilo, sika MOXe
BMJIMHYTM Ha BapTICTb TakMX aKLin.




HALUI 30bOB'AASAHHHSA
SAK POBOTOABLA

IHTEPMAWMM, sk oavH i3 Halibinblumx poboTogaBuiB B YkpaiHi,
YCBIAOMMNIOE CBOK COLjianbHy Ta KOPMOpaTWUBHY BiAMNOBIAANBHICTDb.
KoMnaHisi MOCTiMHO iHBECTYE Yy PO3BWUTOK MEPCOHasy, CTBOPHOOYM
MOX/MBOCTI A1 HaBYaHHS Ta  NigBMILEHHs  kBanidikauii
cniBpo6iTHUKIB. Sk poboToaasel, IHTEPMAWI nparHe cTBoproBaTH
6e3neyHi Ta 340pOBi yMOBM npaui Ans CBOiX npauiBHUKiB. [paBa
NOAVHW  OOTPUMYIOTBCS, | KOMMAHI  rapaHTye  BiACYTHICTb
AVCKpUMIHaLii un yTuckie 6yab-Koro poay.

-

MOBArA NPAB TIOANHA

IHTEPMAWM, CNiBpOBITHMKN Ta KOHTPareHT! KoMNaHii NoBaXkatoTb i AOTPUMYHOTLCS
OCHOBONMOMOXHMX MPUHUMMIB Ta NpaB, BUKNAAEHWX Y 3aranbHiit aeknapadii npas NOAMHM, a Takox
YMOB npaui, pernameHToBaHunx KoHBeHLUisM1 MixkHapoaHoi opraHrisauii npaui (MOIT), no BcboMy
NAHLIOXKY MOCTaBOK. BOHM AOTPUMYIOTLCS 3aKOHOAABCTBA, UMHHE Y KpaiHi, Ae 3A4iMCHI0ETbCS
LiANbHICTb.

3[0POB'A, BE3MEKA I 3AXUCT

Kntoyosum npioputetom IHTEPMAWI € 300poB's, 6e3neka Ta 6narononyyus
CNiBpobITHUKIB Y BCiX cpepax AisnbHOCTI KOMNaHii. B ranysi oxopoHu npaui Ta npoMMUCIOBOI
6e3nekn IHTEPTANN Bu3Haune Hebe3neku Ta pusnku, NoB'a3aHi 3 BUPOGHUYOID
LiANbHICTIO, Ta BKNaB 3Ha4Hi (biHaHCOBI Ta opraHi3aLiiHi pecypcu anst yCyHeHHs Ta
MiHiMi3aLii LMX pU3nKiB.
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Kpim Toro, IHTEPTAWM BMxOBYE cepen NpaLiBHUKIB KynbTypy AOTPUMAHHS Npasus MPOMUCIOBOT
6e3nekun Ta BUSBNEHHS PU3UKIB HA BUPOOHULTBI.

KomnaHis npuainse ocobnvey yBary nuTaHHSM 3axUCTy 340pOB'S CBOiX npauiBHukis. Y 2009 poui
6yno BiAKpUTO €anHMI MeanuHwii ueHTp IHTEPMAWMM (EML) y ™. [Hinpo. 3aBAskM MNpPOeKTy
BMPOBADKYETbC CUCTEMHWUI Migxif A0 HajaHHS BMCOKOMPOMECIiHOI MeAMYHOi A0MoMOru BCiM
npauiBHWKaM KOMMaHil.

IHTEPMAWM 3abe3nedye 6esneuni ymoBM mpaui BCiM cniBpobiTHMKaM. KoMnawis npauoe
BiAMOBIAHO A0 MiXXKHApOAHUX HOPM Ta cTaHAapTiB, Takmx sk OHSAS 18001 ta ISO 14001.

Hawwi nocTtayanbHWKM TakoX MparHyTb NiATpUMyBaT 6e3neyHe Ta 3g0poBe poboue cepenoBuLLe,
sIKe BiANOBIAAE BCIM YMHHMM HOpMaM. BOHWM BMpoBagXylOTb BRacHi nonituku y cdepi 340poB'a Ta
6e3nekun, cnpsmMoBaHi Ha Te, W06 3abe3neunT KOXHOMY NPaUiBHMKOBI BiflbHE Big 3arpo3 Ans
300poB'A poboue cepenoBulle, NiATPUMYBATU aTMocdepy, B SKii MOBaXatoTb FiAHICTb NOAMHK
(koHBeHUji MOIM N2 155 Ta 120), Ta BXMBATK BCiX HEOOXiAHMX 3aX0AiB ANS HEAOMYLLEHHS HELACHMX
BMMAAKIB Ha BMPOOHWULTBI, SIKi MOXYTb CTATMCA MiA 4Yac BMKOHaHHS CMiBpOGITHMKOM MpodecinHmx
060B'5A3KiIB.

HEAONYLUEHHA AUTAYOI NPALI

IHTEPMAMM He npuiiMae AMTSYY Yy NPUMYCOBY MpaLio. Halli nocTayanbHUKK 3060B'S3y0ThCS 3a
XKOAHMX O0BCTaBMH HEe BUKOPUCTOBYBATU AWUTAYY Mpaulo. TepMiH «AWTUHa» CTOCYETbCA O6yab-siKoi
0cobu, sika He AocArna MiHiManbHOrO BCTAHOB/IEHOTO 3aKOHOM BiKY A/1s1 MPUIMOMY Ha poboTy B KpaiHi,
e 30INCHIOETbCA AiSNbHICTb, 338 YMOBM, L0 LM BiK BIiAMOBIAAE MOMOXEHHAM, MNPUAHSATUM
MixkHapoaHoto opraHisaduieto npadi (KoHseHuii MOl 138 Ta 182).



3ABOPOHA BCIX ®OPM NPUMYCOBOI, NIAHEBI/IbHOI ABO HE3AKOHHOI NMPALI

3a XoaHMX 06CTaBMH MOCTayasnbHWK HE MOXE BMKOPUCTOBYBATW MNPUMYCOBY Mpauio Ta/abo
TPYAOBY MOBWMHHOCTb YM pabCTBO, @ TaKOX OyAb-KYy iHLWY MNPaKTUKY MiAHEBINIbHOI UM NMPUMYCOBOI
npaui (KoHeeHuii MOM N2 29 T1a 105). Pobota BBaXKa€TbCH MNPUMYCOBOI/NiAHEBINbHOW abo
pabCbKkoto y pasi, AKLWO BOHA HAB'A3YETLCS Y BUMSAI 3arpo3u.
Hawwi noctavanbHMkm 3060B'93y10TbCS HE BUKOPUCTOBYBATH
NpUXoBaHy NMpawto i BUKOHYBaTK 3060B'A3aHHS WoA0
JeKknapyBaHHs Ta BigpaxyBaHHS afMiHICTPaTUBHMM, couiasibHUM
Ta dickanbHMM opraHaMm, sk Le nepeabayeHo y BiAnoBigHMX
KpaiHax.

FPA®IK POBOTHU I OMJIATA MNMPALI

IHTEPMAWM Ta oro noctayanbHWUKK JOTPUMYIOTCS BCiX
MOMOXeHb HaLiOHANbHOMO 3aKOHOAABCTBA Ta KOMEKTUBHMX
[OrOBOPIB, SIKMM BOHM MiANOPSAKOBYIOTLCS, WOAO onnaTtu
npawi, couianbHMX Ninbr Ta pobo4yoro yacy. 3okpema Tux, WO
CTOCYIOTbCS MiHiMasnbHOI 3apobiTHOI NaTh, NOHagHOPMOBOI
poboTu, BiApsAHOI oniaTu npaui Ta byab-SKnUX iHWKX
€/TEMEHTIB BUHAropoau, a TakoX 06MexeHb Ha poboYmin Yac
Ta yTpuMaHHs (KonseHuii MOIM N2 1, 30, 95, 100, 131, 163
Ta 171). Yci opmmn poboTn, BKIKOYAOUM NOHAAHOPMOBY, €
[06poBiNbHNUMK. CNiBpOBITHMKM MatoTb NPABO 3BiNIbHATUCS 3
pob60TH, SKLLO AOTPUMYIOTLCS BCTAHOB/IEHOMO 3aKOHOM
TEPMiHY NOBIZAOMIEHHS.
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MOPAJIbHE LibKYBAHHSA TA CEKCYAJIbHI JOMATrAHHA

3abopoHseTbCA byab-Ka MpakThKa CMOBECHUX 3arpo3 Ta (i3YHOro HacWNbCTBa, CEKCyasbHOro
HacunbCTBa UM Byab-akux iHWMX ¢opM gomaraHb (KonseHuii MOIM N2 29 ta N2 111). Baxnueo
CTaBUTUCA OAMH A0 OHOrO 3 MOBAroK i CTaBUTUCA A0 KOmer Tak, K BU XoTinu 6, wob crasunuca Ao
BacC. Y KOMMaHii M1 CTaBMMOCS A0 BCiX 3 MAHICTIO Ta Nosaroto.

YCYHEHHA AUCKPUMIHALIL

Mwn 6opemocs NpoTy AMCKPUMIiHaLIi y BCiX cdhepax AiSNbHOCTI y HALOMy NIAHLIKOXKY MOCTaBOK Ta y
cycninbctBi  3aranom. IHTEPMAMIM Ta 1ioro nocTauyanbHUKM 3060B'A3yIOTHCS He MPOBOAUTM
BiAMIHHOCTEW MiX Jl0AbMU 3@ 03HAKOLO BiKY, CTaTi, penirintHnx nepekoHaHb, NOMITUYHNX NEPEKOHAHb,
COLliaNbHOr0 4N ETHIYHOMO MOXOMXKEHHS, CEeKCyasibHOI OpieEHTaUil 4YM iAEHTUYHOCTI, iHBaNigHOCTI,
CiMe/HOro CTaHy, HaLioHanbHOCTI YK 30BHiLUHLOMO BUrNsay (KoHBeHuis MOIM N2 111).

CMPABEAJIUBE CTABJIEHHA HA POBOYOMY MICLI

Ak poboToaaseLb, IHTEPMAWI Hapae piBHI MOXAMBOCTI CniBpO6iTHMKAM. M1 BUCTYNaeMO 3a piBHe
3BEPHEHHS Ta PiBHI MOX/IMBOCTI BiAMOBIAHO A0 NPUHLMNY HeamckpuMiHauii MOI (KoHBeHuii MOIT N2
100 Ta 111). KoMnaHis BM3HAE NPMHLMIN PiBHOI BUHAropoay YonoBikiB Ta XiHOK 6e3 anckpuMiHadii 3a
o3Hakoto craTi (KoHseHuis MOIM N2 100). My TakoX pO3yMIEMO LiHHICTb Pi3HOMAHITHOCTI. Bci Hawwi
BHYTPILUHI Ta 30BHIlLHI CTEMKXONAEPU — LIe XWUTENi Pi3HMX KpaiH i3 pi3HOI penirielo, KynbTypoto,
MOXOMKEHHSAM. MU MiATPUMYEMO KYSbTYPHY Pi3HOMAHITHICTb.

CBOBO/JA BUC/NOBJIEHHA AYMKMW, ACOLIALINA, NPEACTABHULTBA
CNIBPOBITHUKIB I MPABO HA BEAEHHA KOJIEKTUBHUX MEPErOBOPIB

IHTEPMAMM Ta nocTavanbHWKM KOMMaHii 3060B'S3yl0TbCS MOBaXkaTW Ta AOTPUMYBATUCS MpaBa
NpaLiBHUKIB Ha YNEHCTBO B acoLliaLlisix Ta BeIeHHS KONeKTUBHMX neperosopis. IHTEPMAMWM rapaHTye
CBOIM CniBpobiTHMKaM MpaBO CTBOPKOBATM NPOMCNINKM Ta BINbHO CMiIKyBaTUCS 3i  CBOIM
KepiBHMLTBOM Ha OCHOBI NpUHUMMNY couianbHoro gianory (KonseHuii MOIT N2 87 ta 98).
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HALLI OBOB'SA3KN AK KOMMAHII
3 BIANOBIAAJIbHOKO
rPOMAAAHCbKOKO MNO3ULUIEHO

Mwu 3HaEMO NpO eKOJOriYyHi NpobnemMn, 3 SKMMM CTUKAETLCS
BECb CBIT, i MOCTIMHO NMParHEMO 3MEHLIWUTY Halll BMJIMB Ha
HaBKOJIMLLHE cepefioBuLe, 30KpeMa Yy criBrpaui 3 HawmMu
naptHepamu. IHTEPMAWM npuainsie ocobnusy ysary 3axucty
HaBKOJTMLLHLOIO NPUPOAHOro CepeloBuLLa, KOXEH
CNiBpO6ITHMK NOBMHEH NParHyTX 3MEHLUNTW BM/INB Ha
eKosorito. ns KoMnaHii BaxMBi K (piHaHCOBI, couianbHi, i |-
€KOSOriYHi pe3ynbTaTh HaLwloi AisnbHOCTI. KpiM Toro, mu . =
3HaX0AUMOCS y NMpoueci NpueaHaHHs Ao Mepexi MobansHoro \_
poroBopu OpraHizadii 06'egHaHmx Hauin (44 OOH) Ta
cepTudikoBaHi BianosigHo fo ISO 14001.

BIANMNOBIAAJIBHICTb 3A HABKOJIMLUHE CEPEAOBULLLE

MW YCBIOOM/IIOEMO BMMB, SIKMIA KOMMaHis YMHUTL Ha AOBKINNSA, i NMparHeMo 3BECTU WOoro Ao
MiHiMymy. IHTEPMAWIM MopepHisye BMPOBGHWYI MOTYXXHOCTI Ta TEXHOMOri, a TaKoX KepyeTbCs
cepTudikosaHoto 3rigHo 3 ISO 14001 cMCTEMOIO EKOMONYHOrO MEHEMKMEHTY.

MW 3HMKYEMO HEraTMBHWIM BM/IMB Ha HaBKOJIMLUHE CEpPEedOBUILE 3@ PaXyHOK BMPOBAMKEHHS
YHiKanbHUX eKo-iHHOBaUiMHMX npoekTiB (IHTEPMAMM CTAJIb; niaBuLieHHs1 eHeproeheKTUBHOCTI).
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ISO 14001 BM3HaA4ya€ KpuWTepii CUCTEMM EKOJIOMYHOrO MEHEMKMEHTY, a TaKoX 3abe3neuye i
JornoMara€e HaM BNpoBagXyBaTh eeKTUBHY CUCTEMY E€KOMOrYHOrO MEHEMKMEHTY.

AOTPUMAHHSA EKOJIONMTYHNX 3AKOHIB I HOPM

Mn Ta Hawi nocrayanbHUkM  3060B'A3yEMOCS  AOTPUMYBATUCb  UYMHHOMO  €KOSIOMYHOro
3aKOHOAABCTBA Ha perioHasibHOMY, HauioHanbHOMY Ta MiKHApoAHOMY piBHAX. KomnaHis niaTpumye
Ta OHOBJIIOE BCi HEOOXiAHI eKoMoriyHi akpeauTaii.

Halwi noctavanbHUKM Ta iX KOHTpareHT! No BCbOMY NAHLIKOXKKY MOCTaBOK 3060B'A3yt0TbCS BXMBaTU
3axoAiB AJ1st NOCTIMHOMO 3HMXKEHHS! BMSIMBY Ha AOBKINS.

MPUHLUNN OBEPEXXHOCTI

Hawi nocrayanbHUKM AOTPUMYIOTBCS NPUHLMMIY 0b6epeXHOCTi. IHWKUMKM CcnoBamu, BOHM MOBMHHI
BMPOBaAMUTM CUCTEMY EKOJSIOMYHOr0 MEHEeMKMEHTY, $Ka [A03BO/UTbL M LWBWAKO BUABNATH,
ineHTUMdIKyBaTU Ta OUIHIOBATM MOTEHLiMHI eKOMOriYHi pU3MKM, 30KPEMa LWISXOM BMPOBAKEHHS
CUCTEM KOHTPOSIO 3 MOCTIHUM Ta SIKICHUM MOHITOPUHIOM. Halli noctavanbHUKM MparHyTb BXMBATU
HeobXigHWNX 3aX04iB ANS 3HMXKEHHS €KOMOTYHUX PU3NKIB Ta, MO MOXK/IMBOCTI, iX YCYHEHHS.

MICLIEBI CNMIJIbHOTH

KomnaHiss 6epe aKTMBHY y4acTb Yy >XWTTi Ta MiATPUMLI MicLEBMX CninbHOT. Mu pobumo Bce
MOX/MBE, W06 MO3UTUBHO BMMBATM Ha PO3BUTOK CMIMILHOT Yy perioHax npucyTHocTi IHTEPMANM
(opraHizauisi poboumx Micub; 067K AYMOK Ta 3amnuTiB MELWIKaHUiB npu peanidauii 6i3Hec-npoekTis
KOMMaHii; gornomora o06'ekTaM couianbHoi iIHDPacTpyKTypu Ta iH.).



KomnaHis nigTBepanna CBOK MPUXWIbHICTb A0 PO3BUTKY OCBITUM B YKpaiHi, 3anyCTUBLUM MPOEKT
«bibnioTeka ynpaBniHCbkux piweHb IHTEPMAWM». Y paMkax LbOro NpoOEeKTy Breplle YKpaiHCbKOK
MOBOIO BuAaHO KHUry eHpi MiHubepra. KHura posicnaHa o yHiBepcuteTi, 6i3Hec-wwikin Ta 6ibniotek
YKpaiHu.

NPOCYBAHHS COLIIANIbHOI BIANOBIAAJIbHOCTI

Mu nparHeMo npocyBaTW CoujasibHO BIiAMOBIAANbHWI MigXiA ceped HaluMxX MocTavasbHWKIB Ta
cybnigpsgHukie, wo6 nowwuptoBatM Ta 3abesneyyBaTM AOTPUMAHHS MpUHUMNIB UbOro Koaekcy
€TUYHUX HOPM MO BCbOMY JIAHLIOXKY MOCTaBOK.
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BHYTPILUHA
NMPOLIEAYPA
NMONEPEOXKEHHA

NMPABO HA ETUMHE NOMEPEMKEHHA

Mpoueaypa eTUHHOro MonepeMKeHHs — Lie npaso cnispobitHukis IHTEPTAMI nosinomMnsTi cBoe
KepiBHMUTBO Npo byab-aKy cuTyauito, sika He BiANOBiAAE NpuHUMNAM, BUKIaAeHUM y LUboMy Kogekci.
Lis npoueaypa BBaXa€ETbCA BaXX/IMBUM eNleMeHTOM ANs eeKTMBHOI criBnpaui Ta HaJeXHOro piBHS
ynpaBAiHHS B HaLUill KOMMaHii.

MPOLIEAYPA NOMEPEMKEHHSA

Hawa komnaHisi BignoBiga€ 3a po3pobKy Ta BNPOBAAKEHHS eEKTUBHUX MOMITMK 3anobiraHHsa Ta
BMSIBIEHHS 3/T04MHIB Ta MPaBOMOpYLUEHb.

IHTEPMAWM po3pobuna Ta 3anycTuna CUCTEMY aHOHIMHOTO MOBIAOMMEHHS MPO MiAo3pU Y
XabapHUUTBI, 3N10BXMBaHHS CNy>X60BMM CTAHOBUMLLEM Ta PO3KPaAaHHsIX Ansl CNiBpOBIiTHUKIB, KMIEHTIB
Ta nocTadanbHuKiB Ta, y rnobanbHoMy MacwTtabi, npo 6yab-saKki €TUYHI NpobieMn UM MOopyLUEHHS
npasun uboro Kogekcy.

Komnanis IHTEPMAMI Hapae HacTynHy KOHTaKTHY iHdopMauito:
TenedoHn rapa4oi niHii cny>xéu ekoHOMIYHOI 6e3neku:

+38 (056) 790 35 39, +38 (0562) 33 39 20.

Mpama ninis 3 MeHemxepoM ciykbm eKoHOMIYHOI 6e3neku:

+38 (0562) 33 38 20

EnekTpoHHa nowita NigTpUMKK:

antifraud@interpipe.biz.
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Yci 3BiTM NO MOXNMBOCTI MatoTb ByTM 4YiTKMMK Ta AoknagHuMuK. IHdopMauis Mae 6yTn TOYHOK Ta
aKTyasnbHOIO, WO [J03BOMSE MPOBECTU peTefibHe po3CnigyBaHHs. bByab-ske nNoOBiAOMAEHHS,
BiAnpaBneHe yepes 6yab-sKuit i3 BULLE3ralaHUX PECYPCIiB, € HE 3BUHYBAYEHHAM, a JIMLLE Mif03poto.

Lli KOHTaKTM TakoX AOCTYrMHI BCiM, XTO 6akae oTpuMaTy binblue iHdopMaLii npo uei Koaekc.

Mpouenypa nonepemkeHHs BuMOyaoBaHa HACTYMHWMM YMHOM: MICAS HagcwuiaHHa iHdopmauii no
BMLLEBKa3aHUX KaHanax 3B'aA3Ky, BignosiganbHa ocoba ob6pobnse noBiAOMAEHHS y MakKCMManbHO
KOPOTKUIA TepMiH, MOTIM iHiUitoe po3cnigyBaHHsl. TOBiAOMNEHHST MOXYTb 6yTW aHOHIMHUMUK. Kpim
Toro, 6yAb-sike NMOBIAOMMEHHS PO3rNSAATUMETLCS SIK KOHIAEHUiHe AN NPOBEAEHHS PO3C/iAyBaHHS
Ha BMCOKOMY PiBHi Ta AOTPMMAHHSA YMHHMX 3aKOHIB MpO KOHiAeHUiIMHICTb. Byab-sika iHgopMalis,
HajaHa nif Yac Takoro poscnigyBaHHs, byae nepeaaHa nuwe TMM, KOMy BOHa NOTpibHa.

XopeH cniBpobiTHMK IHTEPMAWMIM, skuii CyMAiHHO MOBIAOMWMB MPO MOPYLUEHHS, HE MOBWHEH
nigaaBaTUCS HecnpaBeAsIMBOMY MOBODKEHHIO Ta pU3UKY 3axodiB y Bianosiab. Micns poscnigyBaHHS
6yae BXMTO BiANOBIAHMX pilleHb Ta 3aX0AiB Ha aApecy MOPYLUHWKIB, SKLWO iX BUHa byae noseaeHa.

NMOPYLWIEHHA KOAEKCY ETUMHUX HOPM

Y pasi goBedeHoro nopyweHHs Koaekcy eTUYHMX HOpM Micis po3cnigyBaHHs 6yae BXMTO
KOpWrylouMx 3axofiB. BianosiganbHuii crniBpobITHUK 3aNE€XHO Bil CEPWO3HOCTI MOPYLLUEHHSI MOXE
6yTn gMCUMNNIHAPHMM CTSAFHEHHSM, MOYMHAKOYM Bif MOMEPEMKEHHS | 3aKiHUYOYM 3BiSIbHEHHSIM Ha
[04aTOK A0 MOX/IMBOIO MO30BY.
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